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CHAPTER III 
RESEARCH METHODS 
This chapter consists of description on how the study was conducted. This chapter is 
divided into five sections: research design, data collection, data analysis, data 
presentation, and concluding remark. Research design explains the method used in this 
research. Data collection and data analysis describe how the data were collected and 
analyzed. Finally, this chapter ends with concluding remarks. 
3.1. Research Design 
The nature of this study is descriptive qualitative since it aims to describe and 
investigate the language shift among the Minangnese second generation in North 
Bandung. As explained by Wray, Trott, and Bloomer (1998), the qualitative method 
serves to describe language social phenomenon in which the research focused on 
description and analysis. Meanwhile, according to Hammarberg, Kirkman, and de 
Lacey (2016), qualitative methods do not take account of measuring but include small-
group discussion. Therefore, a qualitative approach is considered to be useful in 
conducting sociolinguistic research as well as be suitable for this present study as it 
does not focus on a large scale of data. 
3.2. Data Collection 
This section presents information related to the data and how they were collected. 
It contains research participants and research instruments. 
3.2.1. Participants 
 There were thirteen respondents, including five parents and eight children from 
four families. The participants were chosen because they met the requirement of being 
native Minangnese who migrated and lived in North Bandung for at least ten instrument 
years for the parents, and being the children of pure Minangnese family for the 
children. Prior to data collection, they were given consent forms to be filled in. At first, 
the initial number of families to be respondents was six families. However, since the 
participation in this study is voluntary, the data were only successfully gathered from 
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four families. In addition, anonymity was used for all names of the participants 
involved in this study. They were identified using alphabet letter A, B, C, and D. Thus, 
the data were successfully gathered from four families only. The table below lists the 
participants’ information. 




















Six years old 
Gegerkalong 
Girang 
Daughter A 13 JHS student One year old 
Mother A 47 Housewife 
High school 
graduate 
Father A 51 Entrepreneur 
High school 
graduate 




Ten months old 




Mother B 51 Housewife Undergraduate 







Younger Daughter C 40 Employee Since birth 
Mother C 78 Lecturer 
High school 
graduate 
Older Son D 47 Solok Employee 54 years Since birth Gegerkalong 
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Younger Son D 42 Employee since birth 
Hilir 
Mother D 72 Housewife 
High school 
graduate 
 The participants, as listed in table 3.1, can be divided into two generations. The 
first generation includes the fathers and mothers of the families; thus, they will be 
referred to as parents. Meanwhile, the second generation encompasses the sons and 
daughters. As a result, the second generation will be listed as the children. In summary, 
all second-generation participants vary in age, occupation, education, parent origin, and 
living duration in North Bandung. Also, all of these parents were originated from West 
Sumatra province, which proved them as native Minangnese. Moreover, their ethnicity 
is considered as minority migrants as they had migrated from their hometown to North 
Bandung, and their ethnic population is few. Thus, the parents are categorized as the 
first generation.  
 In terms of background, the participants have different experiences of living in 
Bandung. For example, family A consists of a forty-seven-year-old mother who 
originated from Batu Sangkar and a fifty-one-year-old father who originated from 
Bukittinggi. This couple migrated to North Bandung twelve years ago, bringing their 
children with them. The first is the son (A) who was six years old, and the daughter 
who was a 1-year old toddler at the time. They currently live at Gegerkalong. Though 
Mother A filled out "housewife" as her occupation, she helped her husband at his 
restaurant business according to the interview. Both of them were high school 
graduates. As for the children, Son A is now a high school graduate who is enrolling 
for university, and daughter A is a first-grade junior high school student. 
  Meanwhile, family B consisted of a mother. His husband was unable to 
respond to this study. Mother B's origin is Pariaman. She and her husband migrated to 
North Bandung twenty years ago. Their residence is at Sarimanah. Like mother A, 
based on the interview, Mother B is a housewife who helps her husband at his 
restaurant business. Mother B is a bachelor graduate when she first came to Bandung. 
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The couple brought their baby boy when migrating. The baby is now a third-year 
college student. The couple had their second baby boy in Bandung, who is now a 
second-grade junior high school student. 
  Following the young A-B family is family C, who consists of a 78 years old 
widow with her two daughters. The first daughter is 44 years old, and the second is 40 
years old. Both of her daughters were born in Bandung as she and her husband, who is 
now deceased, moved to Bandung 59 years ago. The widow originated from Padang 
Panjang. She currently lives at Setiabudhi. In her elder age, she continued her 
profession as a lecturer despite being officially labeled as retired. Meanwhile, both of 
her daughters are employees. 
  The last is family D, which is similar to family C. This family consists of a 72 
years old widow with two sons. The mother was a high school graduate when she 
migrated from Solok to Bandung 44 years ago. As of today, she is a widow that resides 
in Gegerkalong Hilir. Her sons, who are 47 and 44 years old, are employees. 
  As mentioned earlier, the requirement to be the participants is being a 
descendant of a pure Minangnese family for the children and being a Minangnese who 
migrates to Bandung for the parents. Also, the family needs to settle in Bandung for at 
least ten years. As evidenced in the table, the families have lived in Bandung for more 
than ten years, and some even reached 40 years. As a result, the participants met the 
requirements needed to be participants of the study.  
3.2.2. Instruments 
 The instruments of this study include interviews, questionnaires, and a language 
test. They are adapted from the study of Dweik and Al-Refa’i (2015). The reason for 
taking these instruments is that interviews and questionnaires are considered suitable 
for sociolinguistic research, a study that focuses on language in the field (Schilling, 
2013). Each of the participants was asked to fill out the questionnaire in an online form 
along with the language test. Later, they were interviewed through either voice record 
in a social media application named “WhatsApp” or a direct phone call. Further 
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explanations regarding the steps taken in the study are available below:  
1. Sociolinguistics questionnaire 
The questionnaires are shared online in Google Form. The questionnaires are 
divided into two types: parent questionnaire and children questionnaire. The difference 
between the questionnaires depends on the participants.  
Each questionnaire has nine sections. The first section is research ethics, where the 
participants put down the information that states they agreed to participate. The second 
section is where the participants fill information regarding name, gender, age, 
occupancy, address, educational background, hometown in West Sumatra, and living 
duration in Bandung.   
The rest six sections list the questions that are categorized into six domains of 
language use according to Holmes (2013): community, home, self-expression, 
neighborhood, school/workplace, and public place. Each of the domains has two 
different topics based on the level of seriousness of talk. The topics include a light topic 
(e.g., daily life) and a serious topic (e.g., family issues). These topics are then assigned 
to the questions. In each question, scales range from one to five, indicating the 
frequency of using Minangnese language and/or other languages. The scales are: (1) 
for Only Minangnese; (2) for Mostly Minangnese, (3) for Both Minangnese and Other 
Language; (4) for Mostly Other Language; and (5) for Only Other Language. The 
following table presents the example of the questionnaire. 
Table 3.2 Example of Sociolinguistics Questionnaire 
Skala 1 = hanya bahasa M; 2 = seringnya bahasa M, 3 = bahasa M dan bahasa 
lain, 4 = seringnya bahasa lain; 5 = hanya bahasa lain. 
Bahasa M= Bahasa Minang   
(Scale 1 = only M; 2 = mostly M, 3 = M and other language, 4 = mostly other 
language; 5 = only other language 
M= Minangnese)   
1. Home Domain  
Setting: Home    Topic: Daily life. 
(For parents)  (For children)  
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Saat anda berbicara santai tentang 
kehidupan sehari-hari, bahasa apa yang 
anda gunakan ketika berbicara dengan:  
(When you talk about your daily life, 
what language do you use when you talk 
to): 
a. Orang tua (Parents) 
b. Saudara/Sepupu (Siblings/Cousins) 
c. Anak-Anak (Children) 
d. Keponakan (Nephew/Niece) 
Saat anda berbicara santai tentang 
kehidupan sehari-hari, bahasa apa 
yang anda gunakan ketika berbicara 
dengan:  
(When you talk about your daily life, 
what language do you use when you 
talk to): 
1. Kakek/Nenek (Grandparents) 
2. Orang Tua (Parents) 
3. Paman/Bibi (Uncles/Aunts) 
4. Saudara/Sepupu (Siblings/Cousins) 
These domains of language use specified the participants’ language choice in every 
domain, within two topics. The purpose is to see whether there are any differences in 
language choice if the topics were to be contrasted. These topics are adjusted to which 
domains and the addressee. Every domain has two addressees, except for home domain 
(four addressees) and self-expression (one addressee). 
2. Language Test 
A language skill test is provided at the end of the questionnaire section. The purpose 
of this test is to measure the participants’ Minangnese language skills. Within this test, 
the results of language use among six domains would be confirmed. The test was given 
in the form of two poems. The first poem is a simple poem written in Minangnese, 
retrieved from Fauzan (2010)’s Budaya Alam Minangkabau, a fourth-grade elementary 
school textbook. The second poem is a simple Indonesian poem retrieved from the 
dosenbahasa.com website. The participants were asked to translate the Minangnese 
poem into Indonesian and vice versa. The original version of the poems are presented 
below.  
28 
Elsa Wahyuni Putri, 2020  
INVESTIGATING LANGUAGE SHIFT AMONG MINANGNESE SECOND GENERATIONS IN NORTH 
BANDUNG 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 
Minangnese Poem 
 
Pulau Pandan Jauah di Tangah 
Di Baliak Pulau Angso Duo 
Hancua badan Dikanduang Tanah 
Budi Baiak Dikana Juo 
Indonesian Poem 
 
Cempedak di Luar Pagar 
Buaya Bersarang di Bawahnya 
Saya Budak Baru Belajar 
Kalau Salah Tolong Tunjukkan 
A lecturer in the Minangnese literature study program from Andalas University, 
Mr. Bahren, S.S., M.A., helped the researcher to grade each participants' poem 
translation. According to him, the two poems are considered very simple and standard 
for native Minangnese speakers, either elders or youths. 
3. Interview 
Once the questionnaires were completed, the participants were contacted through 
social media. They were asked several deep questions regarding their sociolinguistic 
background, linguistic repertoire, Minangnese language teaching and learning, and 
their perception of Minangnese identity. This interview was conducted informally. The 
purpose of this interview is to reveal the contributing factors to the shift. These 
interviews were recorded through a phone call or voice record using a social media 
application named "WhatsApp." The interviews lasted for around three to fifteen 
minutes, depending on the participants' answers. There were seven questions for 
parents and eight questions for children, respectively. These questions were derived 
from Fishman et al. (1985) and Holmes’ (2013) description of contributing factors to 
language shift. Below are the interview questions for both parents and children. 
Table 3.3 Example of Interview Questions 
For parents: 
From Holmes’ (2013) theory of demographic factors. 
1. Mengapa anda memutuskan untuk pindah ke Bandung?  
 (Why did you decide to move to Bandung?)  
2. Apa pertimbangan anda memilih kota Bandung?  
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 (What was your consideration to choose Bandung?) 
From Holmes’ (2013) theory of attitude factor. 
3. Bagaimana anda mempertahankan identitas anda sebagai orang Minang? 
 (How do you maintain your identity as Minangnese in Bandung?) 
4. Bahasa sehari-hari apakah yang biasa anda gunakan?  
 (What is your daily language?) 
From Fishman et al. (1985) theory of intergroup social dependency factor. 
5. Apakah anda mengikuti komunitas Minang di Bandung?  
(Do you participate in Bandung Minangnese community?)  
From Holmes’ (2013) theory of attitude factor. 
6. Apakah anda mengajari anak anda bahasa Minang?  
(Do you teach your children Minangnese language?) 
7. Bagaimana anda menilai bahasa Minang?  
(How do you perceive Minangnese language?)  
 For children 
From Holmes’ (2013) theory of demographic factor. 
1. Apakah anda pernah tinggal di Sumatera Barat?  
(Have you ever lived in West Sumatra?) 
2. Apakah anda pernah mengunjungi Sumatera Barat?  
(Have you ever visited West Sumatra?)  
3. Jika pernah, berapa lama anda berkunjung/tinggal?  
(If you have, how long is your visitation/stay in West Sumatra?) 
From Fishman et al. (1985) theory of intergroup social dependency factor. 
4. Apakah anda sering bergaul dengan sesama orang Minang? Atau aktif di 
komunitas pemuda Minang?  
(Do you often hang out with fellow Minangnese? Or are you active in the 
Minangnese youth community?) 
From Holmes’ (2013) theory of attitude factors. 
5. Dari semua kemampuan Bahasa yg anda miliki, bahasa apa yang paling anda    
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kuasai?  
(Among your mastered languages, what is the language that you mastered most?)  
6. Bahasa sehari-hari apakah yang biasa anda gunakan? 
 (What is your daily language?) 
7. Apakah anda bangga sebagai orang Minang?  
(Are you proud of your ethnic identity?) 
8. Bagaimana anda menilai bahasa Minang?  
(How do you perceive the Minangnese language?) 
 The list of interview questions above was arranged from the possible contributing 
factors of language shift. The difference between parents' and children's questions lie 
in the children’s visits in West Sumatra province. Also, several questions were raised 
to gain further valuable information. Finally, the interview results were transcribed. 
There were a few problems that occurred during the interview; one of the 
participants, (Father A) was unwilling to be interviewed. Hence, the number of parents’ 
participant is lesser than the children. Also, two of children participants were unwilling 
to be interviewed either through voice call app or cell phone calls. Therefore, they were 
interviewed through social media “WhatsApp” chat messages.  
In addition, as the researcher is also a Minangnese, one of four families of the 
participants is the researcher’s relatives. Therefore, the communication pattern of the 
family has been observed by the researcher, and the validity of their answers’ can be 
guaranteed. This also applies to other participants. 
3.3. Data Analysis 
All the collected data from participants’ answers in the interview, questionnaire 
and language test results were analyzed. As for the interview answers, each participants’ 
statements were listed and interpreted. Then, the conclusion was explained through a 
chronological history of their migration in that answered their linguistic repertoire and 
sociolinguistic background. Meanwhile, the shift of the participants’ language was 
revealed through their answers from each question in the questionnaire. The answers 
31 
Elsa Wahyuni Putri, 2020  
INVESTIGATING LANGUAGE SHIFT AMONG MINANGNESE SECOND GENERATIONS IN NORTH 
BANDUNG 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 
were then categorized in accordance with Holmes (2013)’s six domains of language use 
along with the contributing factors. The analysis was conducted by looking at the 
percentage of each category and the element. The following table portrayed how the 
data would be presented. 




do you use when 























Parents       
Siblings/Cousins       
Children       
Nephew/Niece      
Children Answer 
Grandparents       
Parents       
Uncles/Aunts       
Siblings/Cousins       
The table (3.3) displays the whole of participants' answers in the Google Form 
questionnaire based on each domain of language use. Then, the language test result was 
assessed by a Minangnese expert to gain specific language data skills assessment. 
Finally, the collected data were analyzed, interpreted, and a conclusion was drawn. 
3.4. Data Presentation 
The data presented for the questionnaires’ answer were as follows: 




do you use when 























Parents 84 13 2 0 1 100 
Siblings/Cousins 79 17 2 0 2 100 
Children 20 20 25 25 10 100 
Nephew/Niece 20 20 25 25 10 100 
Children Answer 
Grandparents 2 3 5 40 50 100 
Parents 2 3 5 40 50 100 
Uncles/Aunts 2 3 5 40 50 100 
Siblings/Cousins 2 3 5 40 50 100 
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 From this table, the percentage of participants’ language use towards the 
addressees could be clearly viewed. Then, the following diagram would summarize the 
percentage of language use in a particular domain.  
Diagram 3.1 Example of Summarization of Language Use at Family Domain 
 
 This pie diagram represented the average percentage of language use among 
participants in a particular domain. Within this diagram, it could be seen in the 
participants' language choice. 
3.5. Concluding Remark 
This chapter describes how this study collects, transcripts and analyzes the data on 
language shift phenomenon. This chapter also explains the process of participants’ 
questionnaire, interview, and language test data collection as the object of analysis and 
the transcription as the basic data for analysis. The occurence of language shift and its 
contributing factor becomes the main observation to pursue the answer of research 
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